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New Initiatives and Announcements
We’ve been very busy at the credit union, over the past several 
months, gearing up for some new initiatives to improve our opera-
tions, member service and governance.

As you may have already heard, we are currently in the process of 
installing Teller Cash Recyclers (TCRs) at all of our nine branches to 
keep both our employees and members safe. The first set of TCRs 
were installed at our Allen Street office in late August, with other 
branch locations scheduled for the fall. Not only will these new 
machines automatically sort and store the cash in a secured vault, 
they will help improve speed and accuracy at the teller line.

We have also created our first-ever Advisory Councils at two 
locations in Rutland and Fair Haven. Each of these new councils 
are made up of 6 to 8 members that live in those communities 
and want to assist us in better serving our members and the 
communities in which they live. Meeting quarterly, council 
members will learn about operational changes and industry trends.  
They will also consult with management on issues affecting 
performance levels to help meet members’ varying needs. It is 
our hope to have advisory councils in all of the communities that 
we serve over the next few years. 

Our Annual Meeting, which is scheduled for April 21, 2017, will see 
the expansion of our Board of Directors from 7 to 9 persons. As 
the credit union continues to become a more complex financial 
institution, there is a need for additional expertise and diversity 
among our Board members. If you are interested in serving as a 
Board member, please review additional information located in 
the back of this newsletter.  

Lastly, we are excited about the first anniversary of our Heritage 
Family Insurance Services. Over the first year, we’ve saved 
numerous members hundreds and even thousands of dollars on 
their home, auto or business insurance needs. I personally saved 
27% over my previous carrier’s annual premiums. If you haven’t 
received a quote yet, I encourage you to check us out. You can 
either contact the call center, stop by one of the branches or visit 
our website to get the process started. 

All of these initiatives demonstrate our continuing commitment 
to HFCU’s mission and vision of “Families prospering through 
cooperation.” Thank you for your continued membership.   

Matt Levandowski 
President/CEO
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New Cards, New Look
Heritage Family Credit Union recently made the transition 
from magstripe credit cards to chip-enhanced cards. All 
members that already have a Debit Card or HSA card will 
receive their new EMV chip card with a new look when their 
existing card expires. Chip cards are the latest in payment card 
technology, providing increased acceptance around the world 
and heightened security.

Here are just a few examples of how the chip card will make 
life easier:

 • Use your card at millions of locations worldwide. Your 
chip card allows you to pay at national and international 
merchants where chip cards are the standard. In addition, 
the chip card has a magnetic stripe on the back, and you 
can still make purchases by swiping your card at merchants 
that have not yet switched to chip-enabled terminals.

 • Pay with confidence. Your chip card comes with enhanced 
security and protection against card counterfeiting and 
fraud.

 • Continue to enjoy your favorite benefits. Your new 
card includes all the benefits you received with your 
previous card.

Questions?  
If you have questions, please call the customer service number 
on the back of your credit card or contact us at Heritage Family 
Credit Union.

ACHs Post Faster Now!
Did you know you now receive ACH postings even faster? 
Starting in September, ACH deposits now occur three times 
a day! The deposit times are before operating hours, 1:00 p.m. 
and 4:15 p.m. Outgoing deposits will still only post once a day, 
before branches open. If you have any questions, please call us 
at 888.252.8932.
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ICU Day Shows the Authentic Difference
Heritage Family Credit Union will, along with 
more than 56,000 credit unions and 217 
million credit union members around the world, 
celebrate International Credit Union (ICU) Day 
on Thursday, October 20. The holiday has been 
celebrated on the third Thursday of October for 
68 years. The goal of the day is to raise aware-
ness about credit unions, and the foundational 
principles that make credit unions unique. 

Credit unions are not-for-profit financial 
cooperatives guided by nine principles, including democratic control, social 
responsibility, and returning all profits to members. This year’s theme is “The 
Authentic Difference,” a description of credit union’s cooperative structure and 
principles. On ICU Day, Heritage Family will celebrate the people-first principles 
that have helped lift people out of poverty and strengthen communities all over 
the globe. 

Visit hfcuvt.com or our Facebook page for more information on how Heritage 
Family will celebrate ICU Day at your local branch!

Heritage Family Insurance 
Services Has You Covered
We want to make your life easier by providing 
the insurance products that you need without the 
hassle of searching for the best deal on insurance. 
That’s why Heritage Family offers automobile, 
homeowners, and business insurance through 
Heritage Family Insurance Services!  Let us do the 
work for you — call one of our licensed agents 
today at 844.835.8704 for a no-obligation quote.

Through HFCU, you will receive competitive rates 
with top-notch insurance carriers, allowing you to 
find the coverage that best suits your needs. We 
started Heritage Family Insurance Services because 
we are dedicated to your financial well-being.

Life changes and so should your insurance. 
Contact us today to make sure that all of the 
important things in your life are covered. Shop, 
compare, save— it’s that simple.

The Heritage Hotspots 
App Signals Savings!
Heritage Family members can now 
download the FREE Heritage Hotspots 
app and start receiving exclusive perks to local 
stores and businesses! With instant savings at 40 
plus local merchants throughout Vermont, there’s 
bound to be something for you. Visit iTunes or 
Google Play to download Heritage Hotspots today!

Could You Be a Heritage Family Board Member?
Heritage Family is a member-owned organization that relies on the diverse 
background and expertise of its Board of Directors. There are four vacancies on 
the Board this year, as we look to expand our board from seven members to 
nine board members. It could be your opportunity to share your professional 
background with Heritage Family.

In any organization, there are many areas of operation that require different 
skills, competencies and knowledge. A well-operating board should also provide 
for this same variety as well as a diverse background in profession, age, income 
and geographic location. After all, our membership is quite diverse, too!

We are looking for volunteers who are 
committed to the member-owned cooperative 
model and who can bring value to the board 
by demonstrating his/her area of expertise.

If you would like to be considered for a 
position on the Heritage Family Credit Union 
Board of Directors, please send a resume 
and/or cover letter to Nominating Committee, 
Heritage Family Credit Union, 26 Allen Street, 
Rutland, Vermont, 05701 by the first week of 
January 2017. The Nominating Committee 
will review each applicant’s qualifications and 
elections will take place at the 61st Annual 
Meeting on Friday, April 21, 2017.

Do You Need to Lose Some Rate?
Move it and lose it! (Interest that is!) Move your 
high interest rate credit cards to a Heritage Family 
Credit Union Emerald Card and take advantage of 
a special low introductory rate of 4.99% APR! Plus…

 • Never pay any balance transfer fees! 

 • Transfer more balances at any time for this great  
  rate for 12 months!* 

 • Earn points redeemable for travel, merchandise  
  and account credit 

 • Low rates on all purchases and cash advances

  Apply today!

* APR= Annual Percentage Rate. Rate good for 12 months from the date 
of transfer, after that, the normal APR will apply. VISA Emerald Card Rates 
variable 7.5% APR (the annual percentage rate may vary after the account 
is opened.) or fixed 9.99-13.99% APR based on creditworthiness. Certain 
restrictions apply. Call 888.252.8932 for details. Equal opportunity lender. 

HFCU Rate Board
Savings Accounts   .  .  .  .  .  .  .  .  .  . 0 .400% APY*

Premier Checking Account  .  .  . 0 .150% APY*

IRA Shares/Payroll  .  .  .  .  .  .  .  .  .  . 0 .550% APY*

*APY=Annual Percentage Yield. All rates are effective
September 1, 2016. Rates subject to change without prior
notice. For up-to-date rates and to inquire about our 
other products and services, please visit our website 
at www.hfcuvt.com or call us at 888.252.8932.

www.hfcuvt.com
888.252.8932  

  

The articles in this publication are for general 
information only and are not intended to
provide specific advice or rec om men da tions
for any individual. We suggest that you consult 
your attorney, accountant, financial or tax
advisor with regard to your individual situation.
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